
DESKTOP PHONE MODELS POLYCOM VVX 301 POLYCOM VVX 401

Overview

Summary Entry level UC phone Color, mid range UC

User base Cube worker, small biz  line staff mid-size biz

User Interface

LCD Display 208x104 backlit LCD 320x240 3.5” TFT LCD

Touch Display N/A N/A

Character Support Asian characters Asian characters

Expansion Modules Up to 3 color modules Up to 3 color modules

Audio Features

Polycom HD Voice Yes Up to 7kHz on all audio

Acoustic Clarity Speakerphone Yes Yes

Basic Features

Lines 6 12

Dual Stack H.323 SIP N/A N/A

Line/Speed Dial Keys 6 12

Display Menu Navigation Keys 4-way cluster with center “select” key 4-way cluster with center “select” key

Hard Keys 12-key dialpad, homes, speaker, mute, headset, volume, hold, transfer 12-key dialpad, homes, speaker, mute, headset, volume, hold, transfer

Busy Lamp Field functionality Yes Yes

Advanced Features

Polycom Productivity Suite Yes Yes

Polycom Desktop Connector Yes Yes

Polycom MyInfoPortal Yes Yes

Visual Conference Management Yes Yes

Webkit Full Browser Yes Yes

Open APIs Yes Yes

Exchange Calendar Integration Yes Yes

USB Call Recording N/A N/A

Bluetooth N/A N/A

Connectivity

USB Port N/A N/A

Ethernet Port 2x10/100 2x10/100



DESKTOP PHONE MODELS POLYCOM VVX 501 POLYCOM VVX 601
Overview
Summary Best in class desktop UC Premium UC with advanced features

User base Professional, call center Executives & administrators

User Interface
LCD Display 320x240 3.5” TFT LCD 480x272 4.3” MVA LCD

Touch Display Gesture based, capacitive touch Gesture based, capacitive touch

Character Support Unicode characters Unicode characters

Expansion Modules Up to 3 color modules Up to 3 color modules

Audio Features
Polycom HD Voice Yes Yes

Acoustic Clarity Speakerphone Yes Yes 

Basic Features
Lines 12 16

Dual Stack H.323 SIP Yes Yes 

Line/Speed Dial Keys 12 16

Display Menu Navigation Keys N/A N/A

Hard Keys 12-key dialpad, homes, speaker, mute, headset, volume, hold, transfer 12-key dialpad, homes, speaker, mute, headset, volume, hold, transfer

Busy Lamp Field functionality Yes Yes

Advanced Features
Polycom Productivity Suite Yes Yes

Polycom Desktop Connector Yes Yes

Polycom MyInfoPortal Yes Yes

Visual Conference Management Yes Yes

Webkit Full Browser Yes Yes

Open APIs Yes Yes

Exchange Calendar Integration Yes Yes

USB Call Recording Yes Yes

Bluetooth N/A Integrated Bluetooth 2/1EDR

Connectivity
USB Port 2xUSB 2.0 2xUSB 2.0

Ethernet Port 2x10/100/1000 2x10/100/1000


